JDEtips, Inc. EnterpriseOne Accounts Receivable

Accounts Receivable Volume 1

Contents
EnterpriseOne Accounts Receivable 7
Accounts Receivable Setup 13
Constants 13
A/R Controls 14
Cash Management 17
Aging Information 18
Next Numbers 18
Standard Method 20
Company/Fiscal YearMethod 21
User Defined Codes 28
Document Types 28
Payment Instrument 32
Credit Messages 33
Reason Codes 34
Automatic Accounting Instructions 41
Multi-Currency Setup 52
Monetary Accounts 52
Currency Codes 62
Exchange Rates & Maintenance 64
Unrealized & Realized Gain/Loss 69
Ledger Types 71
Demo Setup 72
Fiscal Date Patterns 72
Company Period and Fiscal Year 75
Bank Account Setup 79
Tax Setup 82
Setting Up Tax Authorities 82
Set Up Tax Rates and Areas 87
Tax Explanation Codes 94
Set Up Tax Rules by Company 97
Tax Table FO018 100
Payment Terms 103
Standard Payment Terms 103
Advanced Payment Terms 106
Address Book Setup 125
Address Book 125
Supplier Master 133

Accounts Receivable 1



JDEtips, Inc. EnterpriseOne Accounts Receivable

Customer Master 136
Class Exercises 142
Overview of Manual Invoicing and Manual Cash Application 143
Manual Invoicing 145
Create Miscellaneous (Manual) Invoices 145
Adding Attachments to Invoices 149
Revising Unposted Invoices 152
Speed Status Change 155
Entering Invoices with Special Discounts 157
Entering Split Payment Invoices 160
Entering Installment Invoice Payments 164
Entering Credit Memos 174
Entering Invoices with Non-Taxable Pay Items 176
Entering Multi-Currency Invoices 179
Recurring Invoices 184
Entering Speed Invoices 192
Reviewing and Approving Invoice Journals 193
Posting Invoices to the’General Ledger 197
Troubleshooting Postingssues 203
Batch Detail Is Posted but Batch Header Is Not 203
Revising Posted Invoices 207
Voiding Posted Invoices 212
Printing the Invoice Journal 218
Reviewing the Customer Ledger 220
Printing Invoices 223
Class Exercises 226
Manual Receipts Processing 229
Overview of Receipt Entry Methods 229
Manual Receipt Entry 230
Basic Receipts — Tl Code 10 230
Handling Unearned Discounts — Type Input 11 237
Match with Write-Off — Type Input 15 242
Match with Chargeback — Type Input 16 244
Match with Deduction — Type Input 17 246
Stand-Alone Receipts 249
Stand-Alone Write-Off — Type Input 25 250
Stand-Alone Chargeback — Type Input 26 254
Stand-Alone Deductions — Type Input 27 257
Speed Receipts 268
Posting Receipts 278
Applying Unapplied Receipts to Invoices 280
Receipts with Automatic Write-Offs 285
Revising Unposted Receipts 288
Deleting an Unposted Receipt 290
Voiding a Posted Receipt 292
Handling Non-Sufficient Funds Receipts 295
Applying Credit Memos to Invoices 297

Accounts Receivable



JDEtips, Inc. EnterpriseOne Accounts Receivable

Printing Receipt Information 301
Class Exercises 306
Automatic Receipts Processing 307
Automatic Receipts Setup 307
Standard Setup Requirements 307

The Auto Receipts Process 313
Defining Algorithms 314
Defining Execution Lists 331
Mapping Information to the Electronic Receipts Input Table 343

The Automatic Receipt Process 343
Uploading Customer Payment Information 344
Reworking Items That Failed to Apply 361
Unprocessed Items That Were Applied 361
Locating Unprocessed Items 361
Class Exercises 363
Automatic Debits 367
Automatic Debits Setup 367
Initial Setup Issues 367
Assigning Automatic Debit as the Payment Instrument 368
Verify Next Auto Debit Number is Defined 372
Entering Customer Invoices 373
Creating a Batch of Automatic Debits 376
Class Exercises 388
Multi-Currency Processing 389
Calculating Unrealized Gains/Losses 389
Entering Multi-Currency Receipts 394
Realized Gains and Losses 396
Class Exercises 397
Deduction Processing 399
Automatic Accounting Instructions Review 399
Deduction Reason Codes & Activity Codes 401
Deduction Reason Codes 401
Deduction Activity Codes 402
Processing Deductions 405
Voiding Activities and Deductions 422
Types of Deductions 429
Deduction Manager 432
Class Exercises 433

Accounts Receivable 3



JDEtips, Inc. An Overview of Credit and Collections

Accounts Receivable Volume 2

Contents
An Overview of Credit and Collections 7
Credit and Collections 9
Credit and Collections Setup 9
Activate Delinquency Notices in A/R Constants 9
Credit and Collections Date Patterns 10
Credit & Collections Activity Codes 14
Setting Up Letter Text for Delinquency Notices and Statements 15
Setting Up Creditand Collections,Managers 17
Setting Up Collection Policies 20
Setting Up Notification/Instructions 24
Setting Up Fee Instructions 28
Setting Up Credit Insurance-Policies 29
Workflow Basics 35
Summary a1
The Credit and Collection Process 41
Credit Analysis Refresh 42
Credit and Collections Activities 49
Working Accounts Using Account Balance Inquiry 50
How Accounts Are Worked and Documented 54
Promises Promises 55
Real Time Aging 58
Reviewing Parent/Child Account Balances 60
Managing Account Activities 61
Printing the Activity Log 64
Revising Credit Information 67
Print Collection Report 68
Creating Delinquency Notices 72
Processing Delinquency Fees 83
Statistical Information 92
Updating Invoice Amounts Using Statistics Annual Close (R03B161) 92
Updating Statistical Information (RO3B16A) 92
Class Exercises 101
Period End Processing 103
Updating A/R from the Address Book 103
Customer Statements 108
Generating Statements 109
Review Statements 115
Accounts Receivable 1



JDEtips, Inc. An Overview of Credit and Collections

Netting A/Rto A/P 123
Setup 123
Netting Eligibility 126
Creating an A/P Voucher 129
The Netting Process 131
Supplier & Customer Ledger Results 143
Reviewing Transfer, Source/Resulting Documents 145
Deleting/Voiding Netting Transactions 148

Generating Reimbursements 153
Unapplied Cash Workaround 153

Integrity Reports 168
A/R Invoices to G/L by Batch Integrity 169
A/R to G/L Receipts by Batch/ FO3B14 to F0911 Conversion Integrity (Replaces R0O3B702) 175
A/R to Account Balance by.Account ID 177

Class Exercises 184

Draft Processing 185

Process Flow for Drafts 185

Draft Setup 186
AAls for A/R Drafts 186
User Defined Codes for A/R Drafts 190
Customer Master Setup for Drafts 192
Setting Up Invoices or Statements for A/R Drafts 193
Setting Up Bank Account Information for A/R Drafts 194

The Draft Process 198
Creating an Invoice with a Draft Payment Instrument 198
Print Invoice with Draft Attachment 199
Draft Acceptance 205
Creating Bank Registers for A/R Drafts 208
Draft Remittance 210
Draft Collection 220

Overview of the Automatic Order to Cash Process 227

A Closer Look at the Automated Order to Cash Process 230
Accounts Receivable Reports 265
Other A/R Processes 293

Multi-Tiered Discounts Refresh 293

Line of Business 301
A/R Constants Setup 301
Customer Master Setup 303

Period End & Year End Activities 306
Period End Tasks 306
Year End Tasks 310

Batch Invoice Processing 310

Customization 325

Accounts Receivable



JDEtips, Inc. An Overview of Credit and Collections

Appendix | — A/R Setup Guide 327
Appendix ll: EnterpriseOne 9.2 User Interface 333
Introduction 333
Queries 334
Sharing User Defined Objects 335
One View Watchlists 336
Grid Formats 339
Composite Application Framework (aka CafeOne) 340
Personal Forms 345
EnterpriseOne Search 347
Images 349
EnterpriseOne Pages 351
Attachments via Side Panel 357
UX One 357
Summary 358

Accounts Receivable 3



	TOC AR 9.1 UI 9.2 Vol 1 Master 021417
	TOC AR 9.1 UI 9.2 Vol 2 Master 021417



